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Citizen feedback or perception of Swachhta and their recommendations for improvement of
under the flagship program “ Swachh Survekshan” 2019 was conducted by Dibrugarh
University (DU) Key Resource Centre (KRC) under guidance of SBM Nodal Officer , Dr. Shukla
Acharjee and team members at various Departments and Centres’ of DU including students
hostel accommodations . In this regard an awareness meeting was also organized on Swachh
Survekshan Gramin (SSG) 2019 and Swachhta Hi Seva 2019 , organized by Post Graduate
Students Union (PGSU) DU and District Wash Cell at DU premises on Sept’14. The said meeting
was attended amongst others by Executive Engineer (PHED) Bhaskarjyoti Sarmah ; Rupjyoti
Khaklari and Subrata Guha from Assam Branch of Indian Tea Association (ABITA) ; Madhumita
Borah Bordoloi from District Wash Cell (DWC) and Ankush Bhattacharjee from Bharatiya Cha
Parishad (BCP). During the session, guest speakers Bhaskarjyoti Sarmah extensively spoke the
different aspects of Swachhta, while Rupyoti Khaklari informed the students about Swachh
Survekshan through a slide presentation.



As stated earlier , the entire process of Citizen feedback on “ Swachh Survekshan” was
conducted in Centre for Juridical Studies , Department of Statistics , Centre for Computer
Science , Anthropology Department , DU Girls Hostel, Department of Petroleum Engineering
Department , Department of Mechanical Engineering , History department , Assamese
department , Department of Pharmaceutical Sciences , Department of Political Science ,
Department of Education , Department of Economics , Department of Commerce , Centre for
Management Studies , Department of English , Centre for Studies in Geography , Centre for
Language (Bodo and Missing) , Centre for Performing Art , Department of Physics, Computer
Engineering. The citizen feedbacks were taken from the respective department and centre
under DU.

The process involved in evaluating the rural areas level of cleanliness and the active
implementation of Swachhata mission through the feedback received from citizens, in this case
the students of Dibrugarh University to encourage their participation and involvement in
creating awareness amongst all levels or sections of people on the need for united or shared
functioning in making our village areas a better place to live in. In this regard, Swachh
Survekshan Gramin (SSG) focuses on improvement of clean and green rural areas through
integrated efforts of the forefront organizations and citizens including students as a whole.












